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Experience

Communications Manager
CenterPoint Properties, Oak Brook, IL, Apr 2020 — Present

Chief storytelling strategist & tactician for all external and internal communications campaigns for a $15 billion national
industrial real estate investment, development, and management firm wholly owned by public pension fund giant, CalPERS.

Highlights:

- Author and manager of annual communication plans for EVPs, team SOPs, SLAs, and CSAT surveys.

- Producer of 100+ videos — more than 70% of entire 30-year company video library — to reinforce brand, mission, values, and benefits.

- Creator of 700+ social posts that have organically grown LinkedIn followers 400% and boosted channel engagement 72%, CTR 62%,
and impressions 31%.

- Designer and manager of 100+ integrated communications campaigns, encompassing media releases, partner/customer emails, and
social & web posts.

- Creator and moderator of two separate quarterly all-company meetings to build culture & help EVPs educate & motivate employees.

Google External Communications Team Lead / Senior Writer
Accenture, Chicago, IL, Feb 2016 — Feb 2020

Formed and scaled a content team to support global Google technical product teams with content, marketing, campaign, and
performance analysis consultation.

Highlights:

- Collaborated with global SMEs and product teams to develop, distribute 250+ communications campaigns, adhering to the highest
legal compliance, brand alignment, and message clarity standards.

- Created technical help center, knowledge base, and integration content for Google’s payment products, including Google Pay.

- Trained global teams in Google’s email marketing platform and communications best practices.

- Created video training program to reduce onboarding time, enhance consistency, and enable rapid team scaling and offshoring in two
U.S. cities and three countries.

Managing Director
Revolutionary Media Group, Chicago, IL, Jan 2013 — Jan 2016

Directed a team of 10 designing and delivering integrated marketing campaigns for B2B, B2C, not-for-profit, and municipal
clients in the U.S., Canada, and Europe.

Highlights:

- Managed $2 million in digital and broadcast media budgets measured against KPIs and revenue for health, manufacturing, and events
companies.

- Created web, email, social media, video, print, and training content from strategy and business goal alignment to conception, design,
distribution, and RIO measurement.

Co-Founder
Broadcast Barter Radio Networks, Naperville, IL, May 2004 — Dec 2012

Managed 7-member team, key client accounts, and marketing strategy that merged national radio syndication & content
marketing for authors, experts, and celebrities.

Highlights:

- Developed social content and sales funnels to help clients gross $100+ million in direct, affiliate marketing, and event sales
- Created nationally syndicated radio shows for entertainer Donny Osmond and others, and related digital assets to monetize reach
- Negotiated Osmond show asset disposition, radio and digital media brand “Q101” asset acquisition

Media Management & Creator Roles
Various Chicagoland Radio Stations, Oct 1996 — Nov 2017

Program Director (WKKD), Assistant Production Director (WUSN Radio), On-Air Host (WLUP, WGN-AM, WKKD, WIIL),
Writer/Producer (WBBM, WGN)
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Education

Bachelor of Science in Communications
lllinois State University, Normal, IL
Minor: History

Technical Skills

Adobe Premiere Pro, Audition, After Effects, Photoshop
Microsoft Office Suite, SharePoint, Teams, CoPilot
Google Analytics, Tag Manager, Ad Manager
WordPress, HubSpot, Keap, Hootsuite

YouTube, LinkedIn, Instagram, X

Cision, Muck Rack, ChatGPT

Core Competencies

e Strategic Communications Planning
e Writing and Editing

e Team & Vendor Leadership

e Social Media & Digital Strategy

e Marketing Campaign Development

Public & Media Relations

Video Production

Web Content Management

Executive & Internal Communications
Email Marketing & Automation



